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About Vault Markets
VaultMarkets is a product of 1st Fintech 

Capital (Pty) Ltd, South Africa, with 

company number 2020/936466/07, an 

licensed and regulated by the Financial 

Sector Conduct Authority (FSCA) in South 

Africa, with FSP No. 51478. VaultMarkets, 

a product of 1st Fintech Capital (Pty) Ltd 

is the platform that Clients use to trade 

derivatives that are issued by Karibu FX 

Financial Consultant Services Pty Ltd, a 

company established and operating from 

the Republic of Namibia, with company 

number 2019/0459 and registered address 

No.12-14 Haddy Street, Windhoek West, 

Windhoek, Namibia, the counterparty and 

principal to the contract for difference 

purchased by you (the Client). In using 

the services, you agree to be bound by 

the client agreement which is entered into 

and binding between you (the Client) and 

Karibu FX Financial Consultant Services 

Pty Ltd. This website is operated by 

VaultMarkets ( Pty) Ltd.

The company’s focus is to provide support 

to local Traders while offering our clients 

a personalised and streamlined customer 

experience to help them achieve their 

Vault Markets continue to expand across 

Africa including Namibia and Tanzania 

with our Headquarters based in South 

Africa.
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Our Team
Our team is made up of experienced and passionate 
International traders from within the Forex industry. 
Strategically combining their expertise to focus on 
developing and empowering African Forex markets to 
compete at a global scale. We’ve got over 40 years 
of combined experience in our Vault, which we are 
sharing with our valued Brokers and clients, to support 
their success and the prosperity of Africa as a whole.
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What Makes Us Stand Out

Lifetime 
tradebacks Refer and earn Pure DMA access

Accounts in different 
currencies

Lifetime Negative 
balance protection

Vast and dynamic 
list of instruments

Vault Markets 
mobile app 24/7 support
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Award-Winning Brokerage
The Vault Markets team is proud to have been recognised for the following prestigious accolades: From International 
Investor; The Fastest Withdrawal platform in Africa 2021, Most Innovative Broker 2022, and for Most Secure Broker 2022. 
From World Business Outlook; Best New Forex Broker 2021 and Best MT4 Online Solutions Provider 2021.
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The Vault Markets App
Vault Markets has a mobile app to ensure that you 
can perform all functions on the go. Our mobile 
app allows you to perform functions from the 
convenience of your mobile phone. We understand 
that as traders you are constantly on the go and 
our mobile app allows you to perform functions 
such as deposits, withdrawals, the opening of new 
accounts. internal transfers and checking your history 
all INSTANTANEOUSLY thereby making your trading 
experience that much better!
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Downloadable eBooks
At Vault Markets, believe that knowledge is 
power. That is why we have created a library 
of eBooks that our clients can download for 
free and learn a thing or two to boost their 
trading game.
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The Trading Vault
At Vault, we go beyond the Trade to ensure that you 
can make well-informed investment decisions. You 
may have a good understanding of the Forex space 
already or you may still be learning, either way, we are 
invested in upskilling Africans in the Trading industry.

Alongside our library of eBooks, we have also 
launched a Podcast. The Trading Vault hosts a range 
of national and international guests in the Trading 
space.



Our Account 
Options

COMPANY PROFILE



VA
UL

TM
AR

KE
TS

.T
RA

D
E

14 Our Account Options

Zero Spread
Account

No Bonus
Account

1:1000 Leverage
Account

Account Name
VAULT ZERO
Minimum Deposit
$100
Leverage
1:500
Spread
From 0 pips
Instruments
Forex, Shares, Indices, Crypto
Platform
MT4
Withdrawals
Instant

Account Name
VAULT NO BONUS
Minimum Deposit
$5
Leverage
1:500
Spread
From 1 pip
Instruments
Forex, Shares, Indices, Crypto
Platform
MT4
Withdrawals
Instant

Account Name
VAULT 1000
Minimum Deposit
$100
Leverage
1:1000
Spread
From 1 pip
Instruments
Forex, Shares, Indices, Crypto
Platform
MT4
Withdrawals
Instant

Vault Micro
Account

Account Name
VAULT MICRO
Minimum Deposit
R10
Instruments
Forex, Shares, Indices
Platform
MT4
Withdrawals
Instant
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Trading Platform
The MetaTrader 4 platform is today’s gold standard in innovative 
and powerful trading platforms. It is the most widely used 
platform amongst brokers and is capable of processing dozens 

In addition to allowing users to trade in Forex, the MT4 platform 
supports Future, Indices, Equities, and other CFD transactions.

The MetaTrader4 platform is perfect for traders of all experience 
levels and is recognized for its user-friendly interface, advanced 
charting features, technical analysis tools, and automated 
trading capabilities. Our MetaTrader 4 platform supports multiple 
account base currencies including USD, EUR, GBP, SGD and, 
PLN is available in over 30 different languages. Its distributed 
architecture, robust security system, and convenient mobile 
trading are some of the core competencies that give MetaTrader 
4 its compelling competitive advantages, offering the perfect 
solution to the even most demanding trading needs.
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18 Withdrawal & Deposits
Vault deposits are streamlined and withdrawals are done in the blink of an eye



GENERAL SUPPORT (SOUTH AFRICA)
Whatsapp: +27 74 024 6890  
Email: help@vaultmarkets.trade
Phone: +27(0) 10 449 6045

FOR OUR TANZANIAN CLIENTS:
Address: 9th Floor, Skycity Mall, University Road, 
Dar es Salaam, Dar es Salam, Tanzania
Phone: +255 742 297 685

FOR OUR NAMIBIAN CLIENTS:
Address: Unit 3b, South Port, Hosea Kutako Drive, 
Windhoek
Phone: +26 481 368 2400


